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COUNTRY HOLLOW CONDOMINIUMS
Rules and Regulations
Country Hollow Condominium Owners Association is governed by its Declaration and Master Deed, the By-laws and Rules and Regulations, which the Board of Directors must observe and enforce. It is also an obligation of all members, tenants, and occupants to acquaint themselves with the governing documents and the rules. as seen in Article 13.1 - MD
COMPLIANCE WITH CONDOMINIUM DOCUMENTS:
 The Association and all present and future owners, tenants and occupants of units shall be subject to and comply with the provisions of the Condominium Documents, as they may be amended from time to time. The acceptance of a deed of conveyance, the execution of a lease or the entering into occupancy of any unit shall constitute an agreement that the provisions of the Condominium Documents are accepted and ratified by such owner, tenant or occupant. The provisions of the Condominium Document shall be covenants running with the land and shall bind any person having at any time any interest or estate in a unit, as if such provisions were recited at length in each and every deed, conveyance or lease of a unit. These Rules & Regulations supersede any emails or rules from the past. 
Owners’ responsibility 
It is the owner’s responsibility to stay up to date with all rules and regulations. This includes keeping their tenants up to date with rules and regulations as well even if you go through a management company. It is important to note that all information including updates, amendments, warnings, violations, fines, fees, ect are to be delivered by email, mail, hand delivery, or any other reasonable method. Notice shall be deemed delivered upon sending.
REFERENCE: M.D. ARTICLE 13.1- MD
Members are encouraged to make constructive suggestions to the Board for the improvement and operation of the property. Any suggestions or complaints should be submitted in writing to the Office Manager and signed. The Board will review these suggestions and determine whether or not the suggestion meets the needs of the community.
The following rules do not supersede the Association by-laws, the Declaration, or any Texas statutes. Objectionable behavior is not acceptable even if it is not specifically covered in the rules. Members will be held responsible for any violations of the rules by their employees, guests, children or tenants. The Directors welcome the cooperation of all members in the enforcement of these regulations. We are all equally responsible for the comfort and well-being of our community.
· Complaints of violations should be directed to the Office manager and not directly to the members of the Board or committees created by Board.  
· Violations will be called to the attention of the violating member by the Manager, and he/she will also notify the Board of Directors. 
· Disagreements concerning violations will be presented to Board of Directors by the Office Manager for final decision.
· Violators will receive a well-documented courtesy warning prior to any fines for minor infractions. However, violations involving health or safety, property damage, or unauthorized interference with building systems or common areas may result in immediate fines and or further enforcement action without prior warning. 
· If a violation notice includes a requirement to correct or remove the issue within a specified timeframe, failure to comply by the deadline will result in fines being issued without additional warning. Alonge with additional fines per week violation is not rectified
 (Fines range from $100.00 to $500.00 with a $50 fee per additional week violation is not rectified) 
1. REFERENCE: CHCOA FINE POLICY (July 14, 2005)

 
GENERAL RULES AND PROCEDURES

ASSESSMENTS
· MONTHLY ASSESSMENTS are due on the 1st of each month. If an assessment is not paid in full by the 5th day of the month, payment shall be deemed past due starting the 6th, and a late fee of $100.00 will be charged to the Owner and added to the assessment against the Unit. The late fee shall be charged for any month in which the payment is due and shall be cumulative in nature such that if the late fee is not paid in full and received on or before the 5th. If you are late on the 2nd month there will be a $100.00 late fee added to your account, if late on the 3rd month your account will be sent to collection with our lawyer.  You will be responsible for any fees that accrue from the lawyer. In this time additional late fees will also be added as well for any continuous months past due. It is the Owners responsibility to make sure that your HOA Dues are paid on time. This late fee applies to any special assessment presented as well dependent on its specific due date. 
· There will a fee of $50.00 for a returned check. After the 3rd time that it has been returned, we will no longer accept checks. Your HOA dues would have to be paid by money order or cashier’s check.
			REFERENCES:  RESOLUTION OF THE BOARD OF DIRECTORS (August 4, 2005)

BALCONIES, PATIO
Each owner will keep his/her balcony/patio in a clean, safe and sanitary condition. Patios and balconies cannot be used for storage other than for bicycles. The following items are forbidden: laundry, beach towels hanging on balconies or over rails, exposed brooms, mops, buckets, other household cleaning equipment, lumber, boards, tile or other building materials, caged animals, furniture other than that designed specifically for patios, gas grills and fuels, or any similar cooking products (see city ordinance rules), decorative lighting except for Christmas lighting between November 15 and January 15, firewood unless stored in metal fireproof containers in winter months only. Plants on balcony railings must be placed in waterproof receptacles and secured so that they will not fall onto the patios beneath them or rot the wood.  If plants are not placed in waterproof receptacles, the owner will be held responsible for any water damage to the patio. Nothing allowed on the balcony railing on the 2nd and 3rd floor. No feeders of wildlife allowed this includes bird feeder, hummingbird feeders etc. No food or water bowls may be left out for any pets as it attracts wildlife (this includes your front porch, balconies, patio or anywhere around the property). If you must feed your dog/cat/ect outside then you must pick it back up as soon as they finish eating. First offense you will be fined $100.00 after 2nd offense it will be $50/week until removed. 

MODIFICATION OF UNITS  
No owner shall make structural alteration or modifications to his unit or to any of the Common elements, or erect any exterior antennas, aerials, screenings, awnings, any reflective or other material in the windows of the Unit (Other than interior draperies) or other exterior attachments, without the written approval of the Association signed by both parties. Should the flooring in any Unit situated on the second or third level be modified, remodeled or removed, the owner of the Unit shall be required to replace the flooring with sound insulation that equals or exceeds the sound insulation which existed at the time the owner purchased the unit. Only Doorbell cameras allowed (must be an actual doorbell). No solar panels are allowed, sunscreens are allowed, only bamboo color or with written permission by the Board. If Board approval is requested after product is put up it is subject to immediate denial. 
All Board approved modifications must be signed by the Board, Office Manager and Owner and stored in their file. Any undocumented approved modifications will not be allowed. Same applies if Board/Manager staff changes. 

[bookmark: _Hlk174003418]REFERENCES: ARTICLE 7.2 MD
MAINTENANCE BY OWNERS
Expect for those portions of the Condominium Project which the Association is required to maintain and repair as provided in this Declaration and in the Bylaws, each Unit Owner shall at his sole cost and expense, maintain and repair his Unit and any Limited Common Elements. Appurtenant to his Unit (including, balconies, patios, entrances and stairways, and heating and cooling equipment serving only that unit), Keeping the same in clean, safe and sanitary condition. Each Owner shall have the exclusive right to paint, plaster, panel, tile, wax, paper or otherwise refinish and decorate the inner surfaces of the walls, ceiling, floors, windows and doors bounding his Unit, including those bounding any storage area which is part of his unit. In the event an Owner fails to maintain his Unit in a manner which the Board deems necessary to preserve the appearance and value of the Condominium Project, the Board may notify such Owner of the work required and request that it be done within sixty (60) days from the date of such notices.  In the event such Owner fails to complete the maintenance within this period, the Board may cause such work to be done and may specially assess the cost thereof to such Owner, and if necessary, create a lien against his unit. 
REFERENCES: ARTICLE 7.7 MD 
CLUBHOUSE
Each owner and his/her tenants are entitled to use the Clubhouse on a first come first served basis. Reservations for the use of the Clubhouse may be made at the office during business hours. A $200 deposit plus a nonrefundable fee of $200.00 to cover the cost of usage is required for each reservation of the Clubhouse. Each owner/tenant using the clubhouse is liable for all damages to the clubhouse or community property therein as well as it's cleaning after use. The $200.00 deposit will be returned upon the manager's satisfaction that damages have been repaired and that the clubhouse has been cleaned properly. Any damage not repaired or cleaning not performed by a user of the clubhouse will be performed by the staff or their agents and a compensatory charge will be deducted from the user's $200.00 deposit any amounts exceeding the $200.00 deposit will be charged to the owner/tenant. The balance of the deposit, if any, shall be refunded to the user.
REFERENCES: ARTICLE 7.13 MD 

Owners may request to review Association records by making an appointment with the Association office at least 24 hours in advance notice and must specify the records requested and the reason for inspection. No records may be removed from the Association office; however, the Member may request the records be photocopied at the expense of the Member. The cost for these copies is $0.25 per page.
REFERENCES: ARTICLE 5.1 (B) MD and POILCY REGARDING ACCESS TO RECORDS APPROVED BY BOARD OF DIRECTORS August 29, 2005.
COMMON ELEMENTS
Any disfiguration, damage, or destruction to the common elements, including but not limited to trees, shrubbery, parking cover support poles, and stairways by owners, their tenants, or guests, is the responsibility of the owner and may result in assessment for damages. Any items placed outside of owner’s property are not the responsibility or liability of the Condominium Association. The Association is not liable for any damages, loss, or injury related to such items.

REFERENCES: ARTICLE 2.3 & 7.13 MD
EMPLOYEES
TIPPING AND GRATUITIES: The entire staff is under instructions to not accept tips, gifts, or gratuities for services or courtesies rendered in the regular performance of their duties. Owners, their tenants and [image: ]guests, should not offer tips, gifts, or gratuities for these regular services.
COMMUNICATION: Please address all concerns, in writing, or through email, to the Association office. The Maintenance staff works diligently to complete tasks throughout the day and each time they are stopped it takes time away from the task at hand. No renters are allowed in the office. Anything that has to do with property or your unit must be addressed by the owner to the office.
DIRECTING EMPLOYEES: No owner, tenant, individual Board member, or guest shall direct or reprimand any employee of the Association. All Employees are under the sole direction of the Management staff under the Board of Directors. Any concerns should be made in writing and submitted to the Association office or the Property Manager for review.
HARASSMENT: The Association will not tolerate any owner, tenant, or guest harassing or being verbally abusive towards any Association employee.
PERFORMING PRIVATE WORK: Employees are not permitted to perform personal services during regular working hours except on order of the manager. All private work must be completed after business hours. Country Hollow is not responsible for private work done outside of business hours. 
FIREWORKS
Firecrackers and fireworks are specifically prohibited anywhere on the property.
REFERENCE: ARTICLE 7.4 MD.
BARBEQUE PITS
All open-flame cooking devices shall not be operated on combustible patios or balconies and may not be within 10 feet of combustible construction. A person shall not construct, erect, install, maintain or use any incinerator or barbecue pit or grill or so burn any combustible material as to constitute or occasion a fire hazard by the use or burning thereof or as to endanger the life or property of any person thereof. The use or burning of any such devices under the following conditions shall constitute a fire hazard and is strictly prohibited:

1. Within ten (10) linear feet of any combustible surface, including but not limited to decks, porches, balconies, walls, or verandas.
2. Beneath any balcony, porch, roof overhang, deck, or veranda.
Any violations to the above will be reported to San Antonio Fire Department immediately.
Please note that even if your cooking device is electric or does not need a flame it is a Country Hollow rule to not construct, erect, install, maintain or use such a device on their balconies or patios.
REFERENCE: SAN ANTONIO FIRE CODE: 308.1.4 & 308.5

NOISE
All precautionary measures must be taken to keep from disturbing the peace and tranquility to which your neighbor is entitled to in his/her condominium. Quite hours are between 10PM and 9AM.
Sound producing instruments (radios, televisions, stereos, organs, etc.) should not be operated above conversational loudness when doors or windows are open. The use of radios, televisions, etc., on balconies and common areas excluding the swimming area (See Swimming Pool & Swimming Pool Area Rules), is prohibited.
[bookmark: _Hlk53060720]
PARKING,

Each parking space shall be a limited common element appurtenant to the unit to which it has been assigned, each vehicle that parks in the covered parking spaces is required to have 2 parking stickers on the vehicle. One sticker on the windshield on the driver’s side, the other sticker is to be placed on the back window on the passage side. This is to ensure easy visibility for the property to avoid towing. Note that if an owner decides to only place the sticker on one side, they are liable if the sticker is not in clear view. The Owner / tenant must obtain parking stickers from the office in order to park in the units parking space. If any vehicle is parked in a covered parking space without a sticker, that vehicle is subject to being towed at the owner’s expense. The Association has a towing company on contract. The Association does not call the tow company out as the company will come and do checks at random times. Any type of towing issues must go through the towing company. 
No vehicle may be placed on blocks, jacks or similar devices. No vehicle will be permitted to remain on the premise that does not have a current state license plate and a current state registration sticker. No vehicle may be parked continually in any parking space for a period exceeding two weeks without approval of the manager.
Family or guests of unit owners or tenants may park their vehicles in the guest parking areas for a period not to exceed 48 hours.  For longer stays more than 48 hours, please notify the office and give description of vehicle. 
No vehicle shall be parked in such a manner as to obstruct traffic or vision to and from parking areas, which shall include entryways. No vehicle shall be parked in such a manner as to obstruct sidewalks or block driveways or loading islands.

VEHICLE RESTRICTIONS
Due to lack of available parking spaces, not more than 2 vehicles per unit is allowed to be parked on CH property. Any cars over the limit of 2 will be towed at owners’ expense.
[bookmark: _Hlk112300724][bookmark: _Hlk112300786]No trailer, campers, mobile home, recreational vehicle, commercial vehicle (company vehicle), inoperable automobile, boats or similar equipment shall not be permitted in any area within the Condominium Project (other than temporarily for purposes of loading and unloading of passengers or personal property), unless in an area specifically designated for such purpose by the Board. If you do have a company car and wish to park it on property, please note it is only allowed to be stored in your designated carport covered parking spot and must also have the proper stickers on the window. Also note this vehicle does count as the two allowed per unit. No noisy or smoky vehicles shall be permitted to remain within the Condominium Project.  No parking space shall be used for any purpose other than as a parking space, nor shall anything be stored in a parking space as to prevent the parking of a vehicle therein. All cars are to have current registration sticker and be in presentable condition otherwise the vehicle will be towed at owner’s expense. Owners will be given a notice on their vehicle by the towing company giving them 10 days to update their registration. The towing company has a contact to periodically come check the property for vehicles not in compliance. As of Sept 1, 2023 Country Hollow has the right to inspect any vehicle regarding registration stickers, regardless if you have a vehicle cover.


POWER EQUIPMENT AND CAR MAINTENACE.
No power equipment, workshops or car maintenance of any nature whatsoever shall be permitted on the Condominium Project. Expect with the prior written approval of the Board.  In deciding whether to grant approval, the Board shall consider the effects of noise, air pollution, dirt or grease, fire hazard, interference with radio or television reception and similar conditions. 

REFERENCES: ARTICLE 7.8 and 7.10 MD.
PETS
PETS: As of Jan 2026, no new pets are allowed. Owners make sure you let your tenants know this.
No animal shall be kept except household pets, and in no event shall animals of any kind be kept or bred for any commercial purpose. All pets shall be subject to such care and restraint as not to be obnoxious, offensive on account of noise, odor or unsanitary conditions, and no savage or dangerous animals shall be kept. No pets are permitted upon any part of the Common Elements, except in areas specifically designated for such purpose in the rules and regulations issued by the Board. No animals shall be left on patio/balconies at any time. Any owner who causes any animal to be brought or kept upon the premises of the Condominium Project shall Indemnity and hold the Association harmless for any loss, damage or liability which the Association may sustain as
a result of the presence of such animal on the premises, whether or not the association has given its permission thereof 



(ARTICLE 7.6 MD).
HOUSE MANUAL OF RULES AND PROCEDURES ADDS FURTHER DIRECTION CONCERNING PETS:
1) Owners are required to comply with all governmental rules and regulations pertaining to the registration and Inoculation of pets.
2) Pets are limited to two (2) dogs, or cat, and must be housed within the owner's unit (not on patios or porches).
No animal may be feed outside nor can pet food be left out or stored outside. This includes around property, in front of unit door or on the balcony/patio. First offense you will be fined $100.00 after 2nd offense it will be $50/week until removed. 
3) OWNERS ARE RESPONSIBLE FOR THE SANITARY REMOVAL OF THEIR ANIMAL'S FECAL MATTER.  $100 FINE in failure to do so. 2nd offense & beyond $200.
4) No pets are allowed in the swimming pool area
5) The following grassy areas of the common elements are designated as pet walking areas and pets are not permitted in other areas.
A. On the side of building 1 on the upper level, close to the side of building 2.
B. Between the fence and sidewalk along Country Pike Street.
C. Between the drainage culvert and the parking area along the east boundary of the condominium.
D. Between buildings 8 and 9 by the drainage culvert.
6) When pets are on the Common elements, they must be tethered. This includes cats as well as dogs.
7) Tagged but untethered animals (pets) shall be identified and their owners issued a fine for a violation of the Association Rules. A second violation will result in their animal being handed over to the appropriate government agency. 
8) If an animal becomes a nuisance to other residents, the owner or person having control of the animal shall be given a written notice by the Board of Directors to correct the problem. If the nuisance is not corrected, the Board, after hearing, may levy a fine and/or take legal action to remove the pet.
REFERENCES: ARTICLE 7.6 MD, City of San Antonio Animal code, and the Site Plan of Country Hollow Condominiums, revised November 1998.
PRIVATE PARTIES
Refer to CLUBHOUSE above.
Owners are responsible for their activities and those of their tenants and guests. Noisy and objectionable activities that disturb neighbors are not permitted. Use of the Clubhouse and pool will be made in such manner as to respect the rights and privileges of other residents. Noisy and boisterous behavior will not be tolerated. The Board of Directors shall have the right to remedy all nuisances. 

REFERENCE: ARTICLE 7.4 MD
SERVICE REQUEST AND SUGGESTIONS
Requests for service and requests for maintenance as well as any suggestions should be directed to the Association office in writing by email or delivered in person. Work orders will be filled and completed at discretion of property management depending on time & importance. 
REFERENCE: Bylaws ARTICLE 6.01C & 6.01 K
SIGNS
No signs or other advertising devices shall be displayed which are visible from the exterior of an Owner's unit or on the Common Elements without written permission from the Association.
REFERENCE: ARTICLE 7.5 MD.
SPEED LIMIT
All Owners and guests shall observe a 10-mph speed limit and be courteous while driving on property.  

REFERENCE: ARTICLE 7.4 MD.
SWIMMING POOL & SWIMMING POOL AREA
· SWIMMING POOL POLICIES: Owners must accompany guests to the pool. Children under the age of 14 years old are not allowed in the pool area without being accompanied by an adult.
· SWIMMING POOL RULES: The swimming pool will be open at 8:00 a.m. and closed to [image: ]all at 10:00 p.m. All residents and guests using the pool in the evening must be considerate of others as to noise of any kind. Glass objects are not permitted in or around the pool. All items must be disposed of before leaving the pool area. Radios and stereos must be played softly so as not to disturb other guests at the pool or adjacent condominium units.
· No dogs allowed in pool or pool area.
· The pool may be rented for $400.00 for 4 hours continually. You must notify the office 10 days prior to renting.
· In the event of any glass breakage, you will be charged for the clean-up up to $200.00
· More than 5 guest per owner must contact the office before using the pool.
· No personal BBQ pits are allowed in or around the pool premises. This includes but is not limited too outside the gate. 
· Country Hollow will have BBQ pits out for use
· BBQ pits are not to be moved.  
· No smoking in the swimming pool area
No diving, running, or horseplay is permitted.  NO Glass bottles or containers allowed. 
Swimming or wading in the fountain pool is not permitted. Persons not observing these rules will assume full responsibility for injury or damage resulting therefrom, and may forfeit their right to the use of the pool.
No suntan oil or tanning mixture of any kind is permitted in the spa   In order to prevent serious damage to the filtration and pump systems, users are encouraged to wipe off excess suntan oil before entering the swimming pool. Combinations of salad oil, Wesson oil, baby oil, and iodine for tanning purposes are not permitted because these products can cause severe clogging to the pump and filter system.
Alcoholic beverages are not permitted in the Spa area. Such items enhance the growth of undesirable bacteria in this heated environment, cause imbalances in the chemical composition, and cause damage to the pump and filtration systems requiring frequent draining and expensive repairs.
REFERENCES: ARTICLE 2.3D, 7.4, & 7.13 MD.
EMERGENCY POLICIES
Although the Rules promote the common good in establishing restrictions to maintain the quality of life and investment value of our complex, there is a strong thread of implied cooperativeness running throughout our condominium documents. We share the same amenities; we share the same problems; we share the same taxation; we are neighbors let's look out for each other.
SECURITY
Active owners are the best security force a community can have. Notify management of doors that will not close, lights that are out, and notify the police of suspicious persons. Each owner has a stake in the security and care of the complex.
Arrangements should be made with neighbors to water plants, pick-up mail, pick-up newspapers, turn lights off and on, etc. when an owner plans a trip or vacation so strangers will not know their unit is vacant.
HEALTH AND SAFETY
Owners are encouraged to know their neighbors. Inform neighbors of personal medical problems and how they may assist in emergency situations.
Many neighbors may wish to form a "buddy-system" whereby they exchange keys in the event of emergencies.  If you see a suspicious person on the property and you feel uncomfortable, please do not approach person, instead call the SAPD Non-emergency # (210) 207-7273.  If it’s a break in or a true emergency, please call 911. For the safety of our community, no one is allowed to solicit door to door for any reason. This includes outside companies and owners.

EMERGENCY PROCEDURES
Fire
KNOW YOUR NEIGHBORS:  Does the resident next door include a disabled person or baby? Does your neighbor have poor vision or hearing? Do your neighbors rise early? Do they have a phone, what is the number? Know your neighbor's habits. Such knowledge will permit quick decisions in an emergency; neighbors can help each other survive.
· Check your smoke alarm batteries monthly to insure proper function.
· Clean and remove the lent from your dryers’ vent outside your unit to prevent a fire hazard.
Electricity, Water & Plumbing 
Locate and become familiar with your circuit breakers in your unit. Locate the main electrical switch at the end of your building.
If you need your water turned off for repair, you need to call the office to ask for the water to be turned off. Water can be turned off during regular business hour Monday – Friday. You must give a 24-hour notice and you need to give the office the time and date you need the water shut off.  There will be a fine of $500 if you turn off the water without notifying the office. If there is an emergency after hours, please call 210-632-9821.
Plumbing in individual units is the responsibility of the owner. Have your plumber's phone number readily available for emergencies. If there is a water emergency call the office number to let us know that you have an emergency, so we can let the other residents in your building know and shut off the water. If you need maintenance to come to the property let the office personal knows at that time. The office will also ask what kind of water emergency you have and if you have a plumber in route. The office personal will need to know an ETA of completing the repair and we’ll call you back to get this information to let all resident know. 

A/C Maintenance
Please ensure your A/C unit is maintained annually for the unit to function effectively and efficiently.  Neglecting necessary maintenance ensures a steady decline in a/c performance while energy use steadily increases.
The office provides free a/c tablets to maintain your units drain pans located inside your unit by the filter.  These tablets help prevent draining issues to your neighbors as your a/c drains lines connect.  Please call office ahead of time to reserve your tablets and ensure we have them in stock. 

Electrical Maintenance
Please ensure you have your CPS meters checked annually by an electrician. These are located outside the building. If you need help locating, please contact the front office. 

SMOKING
Smoking is allowed in your patio/balcony. It is not allowed around the stairwells or in front of your entrance door.
No smoking aloud in common areas. 


PLEASE NOTE: These pages contain some of the most important Rules and Regulations. For all other information please refer to your copy of the By-Laws and Master deed. 
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